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QI. (a) Describe the process of communication.
:- Process of Communication (7 Marks)

Communication is a process of exchanging information, ideas, and messages between individuals or
groups. It involves several steps to ensure the message is properly delivered, understood, and
responded to.

Steps in the Communication Process:
1. Sender (Source)
o The person who initiates the communication.
o They formulate the message and decide how to send it.
o Example: A teacher preparing a lesson.
2. Encoding
o The process of converting ideas into words, symbols, or gestures.
o The sender ensures the message is clear and understandable.
o Example: A doctor explaining a diagnosis in simple terms.
3. Message
o The actual content of communication (spoken words, written text, images, etc.).
o Example: A manager sending an email about project deadlines.
4. Channel (Medium)
o The method used to send the message (verbal, non-verbal, electronic, print, etc.).
o Example: Face-to-face conversation, phone call, email, social media.
5. Receiver
o The person or group who receives and interprets the message.
o Their understanding depends on perception, knowledge, and context.
« Example: A student listening to a lecture.
6. Decoding
o The receiver interprets and understands the message.
« Barriers like language differences or distractions can affect decoding.
« Example: A patient understanding their doctor’s instructions.
7. Feedback

o The receiver responds to the message, confirming understanding.



o Ensures two-way communication and corrects misunderstandings.
« Example: A student asking a question to clarify a topic.
Conclusion:

The communication process is essential in all aspects of life. Effective communication requires clear
encoding, proper channel selection, and active feedback to ensure the message is understood
correctly.

(B) Explain the barriers of communication and the strategies to overcome these barriers.
:- Barriers to Communication & Strategies to Overcome Them

Communication barriers hinder the effective exchange of information, leading to
misunderstandings. These barriers can be physical, psychological, language-related, or cultural.
Below are the major barriers and strategies to overcome them:

1. Types of Communication Barriers
1.1. Physical Barriers

* Noise, distance, poor technology, or environmental factors affect communication.

¢ Example: Poor internet connection during an online meeting.

Overcoming Strategies:
v Use proper technology (clear microphones, video calls, good internet).

v Choose a quiet environment for communication.
1.2. Psychological Barriers

* Stress, emotions, anxiety, or lack of attention affect understanding.

¢ Example: A nervous student may struggle to express their thoughts.

Overcoming Strategies:
v/ Maintain a calm and supportive environment.

v Use active listening and encourage open discussions.
1.3. Language Barriers

¢ Different languages, jargon, technical terms, or complex words hinder communication.

¢ Example: A doctor using medical jargon that a patient does not understand.

Overcoming Strategies:
v Use simple and clear language.
v Avoid jargon or provide explanations for technical terms.

v Use translators or visual aids when necessary.

1.4. Cultural Barriers



+ Differences in beliefs, customs, values, and non-verbal cues can cause misunderstandings.

+ Example: A handshake may be seen as a greeting in one culture but inappropriate in another.

Overcoming Strategies:
v Respect cultural differences and be open-minded.

v Use neutral gestures and inclusive language.
1.5. Organizational Barriers
¢ Complex hierarchies, unclear policies, or lack of transparency affect workplace communication.

¢ Example: Employees not receiving important updates due to poor internal communication.

Overcoming Strategies:
v Maintain clear and open communication channels.

v Encourage feedback and transparency in organizations.
1.6. Perceptual Barriers

¢ Prejudices, biases, and assumptions lead to misinterpretations.

¢ Example: Assuming someone is uninterested because they are quiet.

Overcoming Strategies:
v Be open-minded and avoid making assumptions.

v Clarify doubts by asking questions.

2. Conclusion

Effective communication requires identifying barriers and implementing strategies to overcome
them. By using clear language, active listening, proper technology, and cultural sensitivity, we can
improve communication and avoid misunderstandings.

Q2. 9 (a) Define education
refer to 2018 Q 1 (a)

(B) enlist the philosophy of education
:- Philosophies of Education

Educational philosophy guides teaching methods, curriculum, and learning objectives. The major
philosophies of education include:

1. Idealism
« Founded by Plato.
o Focuses on ideas, knowledge, and moral values.
o Education should develop intellectual and moral excellence.

2. Realism



o Founded by Aristotle.

« Emphasizes real-world experiences and scientific knowledge.

« Education should focus on facts, logic, and objective reality.
3. Pragmatism

o Associated with John Dewey.

o Promotes learning through experience and problem-solving.

« Encourages critical thinking, creativity, and adaptability.
4. Existentialism

« Focuses on individual freedom, choice, and personal responsibility.

o Education should help students discover their purpose and develop self-awareness.
5. Perennialism

« Emphasizes timeless knowledge and universal truths.

« Focuses on classic literature, philosophy, and critical thinking.
6. Essentialism

o Promotes core knowledge and discipline in education.

« Focuses on subjects like math, science, history, and language.
7. Progressivism

« Encourages student-centered learning and active participation.

o Education should prepare students for real-life challenges.
8. Social Reconstructionism

o Aims to address social issues through education.

« Focuses on justice, equality, and social change.
Conclusion:

Different philosophies shape educational practices, and the best approach depends on learning
objectives and student needs.

(C) Prepare a lesson plan format for teaching learning process.
:- Lesson Plan Format for Teaching-Learning Process (8 Marks)

A lesson plan is a structured guide that helps teachers organize learning objectives, teaching
methods, and assessment techniques to ensure effective teaching. Below is a standard lesson plan
format:

Lesson Plan Format

1. General Information



o Subject:

« Topic:

o (QGrade/Class:

o Duration:

« Date:

e Teacher’s Name:

2. Objectives (Learning Outcomes)

By the end of the lesson, students should be able to:

1.
2.

3.
3. Teaching Aids (Resources & Materials)

o Chalkboard / Whiteboard
o Charts / Flashcards

o Projector / Multimedia

o Worksheets / Handouts

4. Teaching Methods & Strategies

Lecture Method
Discussion Method
Demonstration

Activity-Based Learning
5. Lesson Development (Step-by-Step Plan)
A. Introduction (5-10 minutes)
o Greet students and introduce the topic.
o Ask questions to assess prior knowledge.
« Use a story, example, or real-life situation to create interest.
B. Presentation (15-20 minutes)
o Explain the topic clearly and step by step.
o Use teaching aids and practical demonstrations.
« Encourage student participation and discussions.

C. Practice & Application (10-15 minutes)



« Give students activities like group work, problem-solving, or hands-on tasks.
» Ask students to apply concepts in real-life scenarios.
D. Evaluation (Assessment) (5-10 minutes)
o Ask oral/written questions.
o Conduct quizzes, worksheets, or class discussions.
o Assign homework or small projects.
6. Conclusion (5 minutes)
o Summarize the key points.
o Ask students to reflect on what they learned.
o Provide feedback and clarify doubts.
7. Follow-Up Activity / Homework
o Assign a task for reinforcement (e.g., worksheet, research, or reflection writing).
Conclusion

A well-structured lesson plan ensures organized teaching, engages students, and enhances learning
outcomes. It also helps teachers assess students’ understanding and participation effectively.

Q3. Define Evaluation.
:- Definition of Evaluation

Evaluation is the systematic process of assessing, measuring, and interpreting the effectiveness of a
program, process, or individual performance based on set objectives. It helps in determining the
strengths, weaknesses, and areas of improvement.

Key Features of Evaluation:

Measures progress against objectives.
Identifies strengths and weaknesses in learning or performance.
Provides feedback for improvement.

Helps in decision-making for future planning.

Example:

In education, evaluation helps assess student learning through tests, assignments, and observations
to improve teaching strategies.

(B) Prepare different types of questions for knowledge assessment.
:- Types of Questions for Knowledge Assessment

Assessing knowledge requires different types of questions to test understanding, critical thinking,
and application skills. Here are some types of questions:

1. Objective Type Questions



Multiple Choice Questions (MCQs)

« Example:
What is the capital of France?
a) Berlin
b) Madrid
¢) Paris
d) Rome

True/False Questions
o Example: The sun rises in the west. (False)
Fill in the Blanks
o Example: The process of converting water into vapor is called . (Evaporation)
Matching Questions
o Example: Match the correct pairs:
1. Newton — (b) Gravity
2. Darwin — (c¢) Evolution
3. Einstein — (a) Relativity
2. Subjective Type Questions
Short Answer Questions
« Example: Define osmosis in one sentence.
Long Answer Questions
o Example: Explain the causes and effects of global warming in detail.
Descriptive Questions

o Example: Discuss the role of technology in modern education with examples.

3. Application-Based Questions
Case Study Questions

o Example: 4 patient shows symptoms of high fever and fatigue. What steps should a nurse
take for primary care?

Problem-Solving Questions

o Example: A companys sales have decreased by 20%. Suggest three strategies to improve
sales.

Scenario-Based Questions



Example: If a student struggles with time management, what strategies would you
recommend?

4. Higher-Order Thinking Questions

Analysis Questions

Example: Compare and contrast democracy and dictatorship.

Evaluation Questions

Example: Is online education better than traditional learning? Justify your answer.

Creative Thinking Questions

Example: Design a campaign to raise awareness about mental health in schools.

Conclusion

Using a mix of these question types ensures a comprehensive assessment of students’ knowledge,
critical thinking, and problem-solving skills.

(C) Describe the types of skill assessment.
:- Types of Skill Assessment (8 Marks)

Skill assessment evaluates an individual's abilities, competencies, and proficiency in various areas

It helps in identifying strengths, weaknesses, and areas for improvement. Below are the different
types of skill assessments:

1. Cognitive Skill Assessment

Measures intellectual abilities, problem-solving, and decision-making skills.
Includes aptitude tests, reasoning tests, and verbal ability assessments.

¢ Example: IQ tests, logical reasoning tests.

2. Technical Skill Assessment

Evaluates expertise in specific fields like IT, engineering, and healthcare.
Uses practical tasks, coding tests, or software proficiency tests.

¢ Example: A coding challenge for a software developer.
3. Psychomotor Skill Assessment
Tests physical and motor skills required for tasks.

Used in sports, surgery, driving, and manufacturing.

¢ Example: A nurse performing an injection technique test.

4. Communication Skill Assessment

Measures verbal and written communication abilities.

Includes public speaking, writing, listening, and interpersonal skills.

¢ Example: A group discussion test for leadership roles.



5. Behavioural & Soft Skills Assessment

Assesses personality traits, teamwork, adaptability, and leadership.
Uses role-play, simulations, and personality tests.

¢ Example: A leadership assessment during a team project.
6. Functional Skill Assessment

Evaluates real-world practical skills like problem-solving and critical thinking.
Used in business, healthcare, and management fields.

+ Example: A case study analysis for a business analyst role.
7. Performance-Based Skill Assessment

Involves direct observation of skills in action.
Used in professions requiring on-the-job training.

¢ Example: A teacher being assessed during a classroom lecture.
8. Situational Judgment Test (SJT)

Tests decision-making and problem-solving in real-life scenarios.
Helps in hiring for roles requiring quick thinking.
¢ Example: A firefighter solving an emergency situation.

Conclusion

Skill assessment helps in career development, recruitment, and training by identifying strengths and
areas for improvement. A combination of different assessment methods ensures a well-rounded
evaluation of skills.

Q4. define guidance and counselling
:- Definition of Guidance and Counselling
1. Guidance

Guidance is the process of helping individuals make informed decisions about their personal,
educational, and career development. It provides support, advice, and direction to help individuals
understand themselves and their opportunities.

Example: A career counsellor guiding a student in choosing the right career path.

2. Counselling

Counselling is a professional service where a trained counsellor helps individuals resolve personal,
emotional, psychological, or career-related problems through effective communication and therapy
techniques. It involves one-on-one or group interactions to promote mental well-being and problem-
solving.

Example: A psychologist counselling a person dealing with stress or anxiety.

Key Differences:



Aspect  Guidance Counselling
Nature  General advice and direction Deep problem-solving and therapy

Focus Educational, career, and life choices Emotional, psychological, and personal issues

Approach Preventive and developmental Curative and problem-focused
Example Academic and career guidance Mental health counselling
Conclusion

Both guidance and counselling help individuals make better life decisions, but while guidance
provides general support, counselling deals with deeper personal issues requiring professional help.

(B) write the purpose & scope of guidance & counselling.
:- Purpose & Scope of Guidance and Counselling

Guidance and counselling play a crucial role in personal, academic, career, and emotional
development. They help individuals make informed decisions, overcome challenges, and lead a
balanced life.

1. Purpose of Guidance and Counselling
1.1. Self-Understanding & Awareness
o Helps individuals understand their strengths, weaknesses, interests, and values.
« Encourages self-exploration and confidence-building.
1.2. Educational & Career Development
o Assists students in choosing the right academic path.
« Provides career guidance based on interests and abilities.
1.3. Emotional & Mental Well-being
o Supports individuals in handling stress, anxiety, depression, and emotional issues.
o Helps in developing coping strategies for life challenges.
1.4. Decision-Making & Problem-Solving
« Encourages rational thinking and informed choices.
o Provides strategies for handling conflicts and uncertainties.
1.5. Social & Interpersonal Development
« Enhances communication and relationship-building skills.
o Helps individuals adjust to different social and cultural environments.

1.6. Behavioural & Personality Development



« Helps individuals develop positive attitudes, ethics, and self-discipline.
« Encourages leadership, responsibility, and teamwork.
2. Scope of Guidance and Counselling

Guidance and counselling cover various life aspects, including education, career, personal
development, and mental health.

2.1. Educational Guidance

¢ Helps students select courses, manage time, and improve study habits.

¢ Supports students with learning disabilities or special needs.
2.2. Career Guidance

¢ Assists individuals in choosing suitable careers based on skills and interests.

¢ Helps in job searching, resume building, and interview preparation.
2.3. Personal & Psychological Counselling

¢ Deals with mental health issues like stress, depression, and anxiety.

¢ Supports individuals in coping with family, relationship, or peer-related problems.

2.4. Social Guidance

¢ Helps individuals adjust to society, cultural differences, and ethical dilemmas.

¢ Encourages positive interpersonal relationships and teamwork.
2.5. Health & Wellness Counselling

¢ Provides guidance on physical and mental health.

¢ Helps individuals develop healthy lifestyle habits.
2.6. Rehabilitation Counselling

¢ Supports individuals recovering from trauma, addiction, or disabilities.

¢ Provides strategies for adjustment and reintegration into society.
Conclusion

Guidance and counselling empower individuals to make informed decisions, overcome challenges,
and achieve personal growth. Their scope extends from education and career planning to mental
health and social well-being, making them essential for holistic development.

(C) describe the tissue for counselling in nursing: students & Practitioners.
:- Tissues for Counselling in Nursing: Students & Practitioners

In nursing, counselling is essential for both nursing students and practitioners to help them cope
with academic, professional, and emotional challenges. It ensures their mental well-being,
professional growth, and effective patient care.

1. Counselling for Nursing Students



Nursing students face academic stress, emotional pressure, and professional challenges. Counselling
helps them adjust and succeed in their studies and future careers.

Key Issues for Counselling in Nursing Students:
1.1. Academic Stress & Performance Pressure
« Difficulty in understanding complex subjects like anatomy, pharmacology, and pathology.
o Pressure to perform well in exams, assignments, and clinical training.
1.2. Clinical Training & Practical Challenges
o Fear of handling patients, medical procedures, and emergencies.
o Struggles with time management in clinical rotations.
1.3. Emotional & Mental Health Issues
o Stress, burnout, and anxiety due to workload.
« Emotional difficulty in dealing with patient suffering and death.
1.4. Career Guidance & Professional Development
« Confusion about specialization and career opportunities.
o Guidance on job placements, resume building, and interviews.
1.5. Ethical & Moral Dilemmas
o Struggles with ethical decisions in patient care.
o Dealing with cultural and religious diversity in healthcare.

Counselling Approaches for Nursing Students:

¢ Academic support through study skills workshops and time management strategies.
¢ Psychological counselling for stress, anxiety, and self-confidence building.

¢ Career counselling for job selection and specialization guidance.
2. Counselling for Nursing Practitioners

Nursing practitioners deal with high-pressure work environments, emotional challenges, and
professional responsibilities. Counselling ensures their well-being and professional efficiency.

Key Issues for Counselling in Nursing Practitioners:

2.1. Work Stress & Burnout
« Long working hours, high patient loads, and emotional exhaustion.
« Balancing personal life and professional responsibilities.

2.2. Emotional & Mental Health Challenges

o Coping with grief, trauma, and patient loss.



« Stress from dealing with critical cases and medical errors.
2.3. Ethical & Legal Challenges
o Decision-making in critical and life-threatening situations.
« Handling legal responsibilities, patient rights, and confidentiality.
2.4. Career Growth & Professional Development
» Lack of career progression or confusion in specialization.
o Need for advanced training, skill development, and leadership roles.
2.5. Workplace Conflict & Communication Issues
o Struggles with teamwork, doctor-nurse relationships, and patient interactions.
o Conflict management in high-pressure hospital settings.

Counselling Approaches for Nursing Practitioners:

¢ Stress management programs and mental health counselling.
¢ Professional development workshops and leadership training.

¢ Ethical counselling and legal education sessions.
Conclusion

Counselling is essential for both nursing students and practitioners to ensure their mental well-
being, academic success, and professional growth. It helps them manage stress, make ethical
decisions, and improve patient care.

Q5. SHORT NOTES ON

(A)Role of nurses in crises intervention.
:- Refer to 2019 Q5 (F6)

(B) Computer assisted learning
:- Short Note on Computer-Assisted Learning (CAL)

Computer-Assisted Learning (CAL) refers to the use of computers and digital technologies to
enhance the teaching and learning process. It includes software, online resources, simulations,
and interactive tools to support education.

Features of CAL:

Interactive Learning — Engages students through multimedia like videos, animations, and
quizzes.

Self-Paced Learning — Allows students to learn at their own speed.

Instant Feedback — Provides immediate assessment and corrections.

Accessibility & Flexibility — Learning can happen anytime, anywhere.

Simulation & Virtual Labs — Helps in practical learning through real-life scenarios.



Examples of CAL:

¢ E-learning platforms (e.g., Coursera, Khan Academy).
¢ Educational software (e.g., Duolingo for language learning).

¢ Virtual simulations (e.g., medical training in nursing programs).
Conclusion:

CAL enhances engagement, efficiency, and personalized learning. It is widely used in schools,
universities, and professional training to improve education quality.

(C) Group Dynamics.
:- Short Note on Group Dynamics (5 Marks)

Group Dynamics refers to the behaviour, interactions, and psychological processes that occur
within a group. It involves how individuals communicate, collaborate, and influence each other
while working towards a common goal.

Key Elements of Group Dynamics:

Formation of Groups — Groups are formed based on common interests, goals, or tasks.
Roles & Responsibilities — Members take on different roles like leader, coordinator, or
supporter.

Group Cohesion — The strength of relationships and sense of unity among members.
Communication & Interaction — Effective exchange of ideas and feedback within the group.

Decision-Making & Conflict Resolution — How the group makes choices and resolves

disagreements.
Examples of Group Dynamics in Nursing:
¢ A healthcare team collaborating to provide patient care.

¢ A student study group preparing for exams.

¢ A hospital committee working on patient safety policies.
Conclusion:

Good group dynamics improve teamwork, efficiency, and problem-solving, while poor dynamics
can lead to conflicts and miscommunication.

(D) Johari Window
Refer to 2019 Q5 (1)

(E) Micro Teaching
Refer to 2018 Q5 (d)



